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New LINX Portal
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Current Portal was launch at LINX100 in 2018
Improvements over the years including better orderforms, access to 
invoices, user management and much more

Performance, especially in relation to port (snmp) and peer (flow) 
statistics was a known issue
Introduction of self-service functionality was another driver for 
change
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Product Update – LINX114 4

Stats collection and storage fully redesigned
All data stored on Prometheus using Thanos for federation



New LINX Portal – Frontend and UI/UX
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UI/UX developed together with 3rd party company
Interviews with selected group of LINX members

Collecting initial thoughts, and feedback throughout the design 
process

Testing done internally and beta access to a small group 
of LINX members

Based on Symfony as Middleware and ReactJS Front-End



6



New LINX Portal – Authentication
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Option for members to enable two factor authentication
Implemented using Okta

Allowing the use of the Okta App or standard TOTP as second 
factor (i.e Google authenticator, Microsoft Authenticator, …)

Enhanced control of portal users, allowing restriction of 
certain function based on User role (i.e. access to self service 
function)



User Management
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New LINX Portal – Port and Peers Stats
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Completely re-designed with focus on functionality and 
performance
Additional features and functionality will be added
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New LINX Portal – Order Forms
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Launch version is a sneak peak and the foundation for much more 
to come
Design goal is to provide a much more guided order process, 
allowing to also combine multiple services together into a single 
order.
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New LINX Portal – MAC Address Change
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Changing of you MAC addresses is the first self-service 
features available on the portal
Immediate deployment of the change, without the need 
for NOC intervention
Automated tests performed to validate new MAC 
address (ping test, quarantine test for prohibited 
packets)
Direct user feedback throughout the process
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New LINX Portal – Service order automation
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Service orders for logical services will become fully 
automated
First phase will cover ConneXions Services, including new 
services and changes to existing services delivered through 
ConneXions members
Order validation within the portal, and immediate network 
configuration completed through NCA platform

Next phases will include PVLAN and Cloud services
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Continuous improvement throughout 2022
Migration of remaining pages from the old portal
New Events page
Further improvements around stats view
And much more

Launch: Next week! (15th November)
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LINX Marketplace
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Allow members and partners to offer their own services to 
other LINX members

Driven by requests from members and partners

Expand range of services across your existing ports



LINX Marketplace
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Phase 1:
Standalone platform
No integration into backend systems with the 
exception of authentication

Phase 2:
Integration into Portal frontend and backend systems
Implement order process integration



LINX Marketplace
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LINX Marketplace - Roadmap
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UI/UX prototype completed
Implementation of platform in progress

Phase 1: Launch expected before end of year



Thank you

mikeh@linx.net
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